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QUY BINH CHUNG VE THAM BINH VA THAM TRA CONG BO KNK

1. Muc dich va pham vi

Tai liéu nay quy dinh mét sé nguyén téc co ban
ma Vién gidi phap Ky thuat Néng nghiép bén
virng (ISATS) thic hién trong qua trinh tham
dinh, thdm tra cac cong bé vé khi nha kinh,
phii hop véi yéu cau cla tiéu chuan ISO
14064-1; 1S0O14064-2; 1SO 14064-3, ISO
14067, 1SO 14065.

Tai liéu nay dwoc cung cap cho cac khach
hang d&ng ky st dung dich vu thdm dinh/ thAm
tra clia ISATS.

1. Purpose and scope

This document specifies some general
principles that Institute of Sustainable
Agricultural Technology Solutions (ISATS)
applies during verification and validation
greenhouse gas statement conforms [ISO
14064-1; ISO 14064-2; 1SO 14064-3; ISO
14067; 1ISO 14065.

This document is provided to customers who
apply to use validation /verification services of
ISATS.

2. Thuat ngir, dinh nghia

2.1 Khach hang: Té chirc @& nghi ISATS
thdm dinh/ thdm tra céng bé khi nha kinh.

2.2 Tham dinh: qua trinh danh gia tinh hop
ly cGia cac gia dinh, gi&i han va phwong phap
ma & dé chung hd tro cong béd théng tin moi
trwdng vé két qua cla cac hoat déng trong
twong lai.

2.3 Tham tra: qua trinh danh gia thong tin
mai tredng dia trén div liéu va théng tin lich
str & xac dinh néu céng bd 1a dung va phu
hop véi tiéu chuén.

2.4 Xem xét chién lwoc va danh gia rii ro:
Panh gia ban dau tai liéu va xac dnh rdi ro
theo cac yéu cu cla tiéu chuén twong (ng.
2.5 Tham dinh/ thdm tra: Xem xét sy day da
tai liéu, danh gia sy phl hop clia cédng bé KNK
du kién.

2.6 Tiéu chuan vé& cong bé KNK: dwa trén
cac tiéu chuan quéc té, cac tiéu chuan quéc
gia hodc tiéu chuén hiép hdi dwoc thira nhan
nhw: ISO 14064-1; ISO 14064-2; GHG
Protocol; ISO 14067.

2.7 Doan thdm dinh/ thdm tra: Mét hay nhiéu
chuyén gia thdm dinh/ thdm tra tién hanh cuéc
thdm dinh/ thdm tra dwoc sy hd tro' clia cac
chuyén gia ky thuat, néu can thiét.

2.8 Chuyén gia thdm dinh/ thdm tra
(CGTDTT): Ngwdi c6 ning lwc dé tién hanh
mot cudc thAm dinh/ tham tra.

2.9 Chuyén gia ky thuat (CGKT): Nguwoi
cung céap cac kién thirc hay kinh nghiém
chuyén mén cu thé cho doan thdm dinh/ thAm
tra.

2.10 Céng bé KNK: La céng b (bao céo kiém
ké hodc dy an giam thai KNK) la thyc té va
khach quan dwoc khach hang cung cép trong
mét khodng thdi gian va tai mét thoi diém nhat
dinh.

2. Terms and definitions

2.1 Customer/Client: The organization
requesting ISATS to validate/ verify GHG
statement.

2.2 Validation: process for evaluating the
reasonableness of the assumptions,
limitations and methods that support an
environmental information statement about
the outcome of future activities

2.3 Verification: process for evaluating an
environmental information statement based
on historical data and information to determine
if the statement is materially correct and
conforms to criteria.

2.4 Strategic Risk: Initial assessment of the
document and risk assessment in accordance
with requirements of the corresponding
standard(s).

2.5 Validate/ Verify: Consider the sufficiency
of documentation and assess the conformity
of GHG intended statement.

2.6 GHG statement standard: are based on
international standard(s), national standard(s)
or recognized association standard(s) such as
ISO 14064-1; 1SO 14064-2; GHG Protocol;
ISO 14067.

2.7 Validation/ Verification team: one or
more  validators/  verifiers  conducting
validation/ verification with the support of
technical expert(s), if necessary.

2.8 Validator/ verifier (V): the person having

competence to conduct a validation/
verification.
2.9 Technical expert (TE): a person

providing knowledge or specific professional
experience to the validation/ verification team.
2.10 GHG Statement: A declaration (GHG
report/ project) is reality and impartiality which
provided by client represents a point in time or
cover a period.

3. Chuin mwc thdm dinh, thdm tra

3. Validation/ Verification criteria
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3.1 ISATS thwe hién thdm dinh/ thdm tra dwa
trén cac tiéu chun quéc té& (ISO) hoac tidu
chuadn nwéc ngoai tly thudc yéu clu cla
khach hang dang ky: 1ISO 14064-1; ISO
14064-2; ISO 14067 hodc cac tiéu chi do
chwong trinh khi nha kinh hodc do ISATS xay
dwng va ban hanh.

3.2 Khico sw thay ddi hodc bd sung ctia cac
tiéu chuan hién hanh, ISATS théng bao cho
khach hang vé nhirng chudn muc thdm dinh/
tham tra mai; ISATS tham tra viéc tuan thi cac
yéu ciu thdm dinh/ thdm tra méi.

3.3 Pham vi thdm dinh/ thdm tra céng bd
KNK cla ISATS phu hep véi quy dinh cla
Dién dan céng nhan qudc té IAF va dwoc néu
trong phu luc céng nhan cla té chirc céng
nhan hién tai (IAF MD6) va cac tai liéu lién
quan khac cta td chirc cdng nhan.

3.4 Pham vi thAm dinh/ thdm tra, mé ta pham
vi va ranh gi6i thAm dinh/ tham tra (dia diém,
don vj td chirc, hoat déng, ngudn, bé hép thy,
khu di trir KNK va hoat dong va qua trinh san
xuét), dwoc xac dinh b&i céng bb cha khach
hang.

3.1. ISATS conducts validation/ verification
according to national standard(s),
international standard(s) (ISO) or foreign
standard(s) depending on requirements of
clients applying for validation/ verification of
ISO 14064-1; ISO 14064-2; ISO 14067 or
criteria developed by GHG program or issued
by ISATS.

3.2. When having some changes or
supplements of applicable standards, ISATS
informs clients of new criteria/changes; ISATS
verify the compliance of its vertified clients with
the new requirements.

3.3. Scope of validation/verification by
ISATS depends on regulations of International
Accreditation Forum (IAF) and stated in annex
of accreditation body on current time (IAF
MD6), related documents of Accreditation
Body.

3.4. The validation/verification scope and
boundaries description of the
validation/verification (such as physical
locations, organizational units, SSRs,
activities and processes), is identified by
client’'s statement.

4. Nguyén tac hoat dong ctia ISATS

a. Duy tri tinh déc lap v&i cac bén lién quan
trong qua trinh the hién nhiém vu.

b. Dam bdo sw nhat quan, chinh xac, céng
bang, khach quan va khéng thién léch.

c. Coéng khai, minh bach trong hoat ddng
thdm dinh/ thAm tra va bdo maét cac théng tin
trong théa thuan véi khach hang.

4. Operation principles of ISATS

4.1 Maintaining independence with relevant
party in the validation/ verification processes.

4.2 Ensuring consistency, accuracy,
objectivity, impartiality and unbias in the
validation and verification.

4.3 Ensuring publicity and transparency in
the validation/verification process and
maintaining the confidentiality of all
information of the clients.

5. Trach nhiém cua khach hang
5.1 Tao didu kién dé& chuyén gia thdm dinh/
thdm tra clia ISATS tiép can tat ca cac diém
dwoc danh gia trong diéu kién lam viéc binh
thwdng va cung cap nhivrng thdng tin can thiét
cho ISATS dé& hoan thién qua trinh thdm
dinh/thdm tra. Tao diéu kién cho viéc hién dién
clia cac quan sat vién (vi dy: chuyén gia danh
gia cong nhan, chuyén gia danh gia tap sw).
5.2 Bb tri ngwdi din dwdng théng thao dia
hinh va am hiéu nhirtng quy dinh vé an toan
lao ddng clia khach hang cho doan tham dinh/
tham tra.
5.3 Clr nguwdi dai dién, nguwdi chju trach
nhiém phéi két hop voi ISATS vé cac cong
viéc sau:
a) théng nhat va xac nhan chwong trinh
lam viéc, cac thong tin lién quan dén quéa
trinh thiee hién gilra hai bén;

5. Responsibilities of clients

5.1 Facilitating validators/verifiers of ISATS
to have access to all sites audited in normal
working conditions and providing necessary
information for the ISATS to complete the
validation/verification process. Accommodate
the presence of observers (e.g. accreditation
validators/verifiers or trainee
validators/verifiers).

5.2 Appointing a pilot, who knows clearly
about terrain and understanding regulations
on labor safety set by the customer to support
the validation/verification team.

5.3 Appointing a representative who is
responsible for communicating with ISATS:

a) confirming the validation/ verification
program, relevant information related to
the  validation/verification  process
between client and ISATS;
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b)  xac nhan hod so tham dinh/ tham tra (xac
nhan céng bd, quyét dinh va cac van
ban lién quan khac (néu cd)).

5.4 St dung Logo, d4u hiéu thdm dinh/ thdm
tra cha ISATS theo dung quy dinh tai muc 13
clia Quy dinh nay va cam két khéng gay bét ky
sy sai lac nao vé viéc thdm dinh/ thm tra; Khi
thay ddi pham vi, moi thong tin quang cao déu
thay déi theo.
5.5 Khéng s dung cong bd cho cac hoat
déng ngoai pham vi thdm dinh/ thdm tra va
trong céc hoat ddng gay anh hudng dén uy tin
cho ISATS.
5.6 Thuc hién ddy d0 cac quy dinh cua
ISATS, chép nhan diéu kién thay déi hodc hdy
bd cong bé clia ISATS.
5.7 Thuwoe hién day du trach nhiém trong hop
ddng da ky véi ISATS.
5.8 Khoéng st dung hodc cho phép ngudi
khac sl dung toan bd hay mét phan tai liéu
thadm dinh/ thgm tra theo cach gay hiéu nham,
sai léch.
5.9 Khach hang cung cap théng tin day da
va toan dién t&i doan thdm dinh/ tham tra.
5.10 Khach hang chiu trach nhiém cung cép
sb liu tinh toan lwong phat thdi KNK cla
minh. PhAn mé&m/ Tai liéu st dung dé tinh toan
can dwoc cung cap cho nguwdi thdm tra, cling
véi tat ca cAc tai liéu lién quan dén qua trinh
tinh toan.

b)  confirming validation/verification

document  (verification  statement,
decisions and other relevant documents
(if any)).

5.4 Using ISATS's logo and

validation/verification mark in accordance with
the provisions of section 13 and commit to not
misuse the validation/ verification; When
changing the scope, all advertising materials
must be changed accordingly.

5.5 Do not use the statement for other
purposes out of the validation/verification
scope and in a manner which negatively
affects ISATS's reputation.

5.6  Fully complying with provisions
specified by [SATS, acceptance of the
conditions of opinion/ statement changing or
cancellation set by ISATS.

5.7  Fully taking all responsibilities in the
contract signed with ISATS.

5.8 Not using or permiting the use of a
validation/verification document or any part
thereof in a misleading manner.

5.9 Providing information. The client
provide comprehensive and adequate
information to the validation/ verification team.

5.10 The client take responsibility for data to
calculate greenhouse gas emissions. The
software/documentation used for calculation
must be provided to the verifier, along with all
relevant documentation related to the
calculation process.

6. Trach nhiém cua ISATS

6.1 Thyc hién viéc thAm dinh/ thAm tra theo
ding yéu cau cla tiéu chuan ISO 14065, ISO
14064-3.

6.2 Thoéng bao trén website http://isats.vn
danh sach cac té chirc dwoc ISATS xac nhén.

6.3 ISATS céng bb céng khai cac théng tin
vé& qua trinh cng nhan lién quan nang lyc cla
t6 chirc trén website clia ISATS.

6.4 Ngoai nhitng théng tin dwoc céng bd &
muc 6.2. va 6.3, ISATS sé théng bao trwéc
cho khach hang vé cac théng tin ISATS dw
dinh sé cbng khai trong tredng hop ISATS
dugc phap luat yéu ciu hodc dwoc cho phép
theo théa thuan hop ddng (nhw co' quan cdng
nhan cla ISATS).

6.5 ISATS chju trach nhiém bao mét cac
théng tin cla khach hang theo dung thdéa
thuan hop ddng bao mat.

6. Responsibilities of ISATS

6.1 Performing the validation/ verification as
required by 1ISO 14065; ISO 14064-3.

6.2 Developing and announcing on the
website http://isats.vn the client who has been
validated/ verified by ISATS.

6.3 Making the information publicly
available about the accreditation process
related to the Validation/ Verification
procedures on ISATS's website.

6.4 In addition to the published information
in section 6.2 and 6.3 ISATS informing the
client, in advance, of the information ISATS
intends to place in the public domain when
ISATS is required by law or authorized by
contractual arrangements (such as with the
AB’s ISATS).

6.5 |ISATS is responsible for confidential all
information of client follow non-disclosure
agreement.
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6.6 Thong bao cho khach hang nhirng y kién
phan hdi ma ISATS nhan dworc lién quan dén
Iwvgng phat thai clia khach hang.
6.7 Tuan thl cac ndi quy, quy dinh cula
khach hang tai dia diém danh gia.
6.8 Thuwc hién déy da trach nhiém trong hop
ddng da ky véi khach hang; chiu trach nhiém
va duy tri thdm quyén dbéi véi nhirng quyét
dinh lién quan dén thdm dinh/ thdm tra, bao
gdm viéc cap, tir chdi, thay ddi hay hly bd xac
nhan ddi véi cong bd tham dinh/ tham tra.
6.9 Dam bao sw doc lap khach quan, khéng
thién vj va cong khai trong qua trinh tham dinh/
tham tra:
6.9.1 Thong qua chinh sach str dung CGTDTT
clia ISATS. Thanh vién trong doan thadm dinh/
tham tra:
a) khong cé mdi quan hé vé tai chinh véi
khach hang (KH);
b)  khéng c6 méi quan hé gia dinh v&i cac
lanh dao chi chét clia KH;
c) khéng cung cép dich vu tw van cho KH.
6.9.2 ISATS dam bao cung cip va cap nhat
cho KH céc chi tiét hoat ddng tham dinh tham
tra, bao gbm: viéc d&ng ky tham dinh/ tham tra
va qua trinh, viéc cap, ttr chéi, thay déi hay hay
bd xac nhan va cac quy dinh v& sk dung
déu/logo, phi thdm dinh/ thdm tra.

6.9.3 ISATS Iap danh muc cac té chirc, ca
nhan cé lién quan téi hoat dong thdm dinh,
thdm tra clia ISATS tiém &n nhitng méi nguy
dan dén sy khoéng minh bach va bién phap
phong nglra nhdm da@m bdo tinh minh bach
trong hoat déng thdm dinh/thdm tra cua
ISATS.

6.9.4 ISATS tao didu kién thuan loi d& khach
hang cla ISATS cé diéu kién tham gia quyét
dinh Iwva chon thanh phén doan tham dinh/
thdm tra néu KH nhan thay tiém &n sy khéng
cong béng trong hoat dong thdm dinh, thdm
tra cla ISATS bdi thanh phan doan thdm dinh/
tham tra.

6.9.5 ISATS xay dung co ché giam sat trong
qua trinh thdm dinh/ thdm tra nhdm dam bao
tinh céng bang. ISATS kién quyét khéng st
dung chuyén gia thdm dinh/ thdm tra khéng
khai bao ré rang quan hé cta minh v&i khach
hang.

6.10 ISATS cam két chi thdm dinh/ tham tra
nhirng van @ lién quan cu thé dén pham vi
khach hang dang ky thdm dinh/ thém tra.

6.6 Informing clients of feedback received
by ISATS regarding the amount of the
emission of the clients.

6.7 Complying with the rules and regulations
of the customers on-site.

6.8 Fully taking all responsibilities
mentioned in the service contract entered with
the clients; responsible for retaining authority
for, its decisions relating to
validation/verification, including the issue,
disclaim, change or cancel Vvalidation/
verification statement.

6.9 Ensuring independence, objectivity,
impartiality, and openness by means of:

6.9.1 The policies of using validator/verifier of
ISATS. Members in a validation/verification
team:

a) do not have financial relationship with
customers;

b)  do not have family relationship with top
manager of clients;

c) do not provide any consultancy service
to the customers.

6.9.2 ISATS ensures to provide and update
information to clients a detailed of the
validation/verification activities, including: the
application, validation/verification procedures,
and the process of issue, disclaim, change or
cancel validation/ verification statement and
regulations on using logo, mark, fees of
validation/verification.

6.9.3 ISATS makes a list of organizations,
individuals relating to validation/verification
activities of ISATS who have potential risks
leading to impartial and preventive measures
to ensure impartial in the validation/verification
of ISATS.

6.9.4 ISATS creates favorable conditions for
the clients to be able to participate in making
decision on selecting members of the
validation/verification team if the clients realize
that there are potential risks leading to
unfairness caused by the
validation/verification team.

6.9.5 ISATS builds
mechanism in the validation/verification
process to ensure fairness. ISATS is
determined to avoid using validators/verifiers
that do not explicitly declare their relationship
with the customers.

6.10 [ISATS commitments that only validate/
verfify for the specify scope which client
applicated.

the monitoring
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7.  Hiéu lwc cua két qua thdm dinh, thAm
tra

7.1 ISATS ban hanh b&o céo va y kién cho
cong b6 KNK clia khach hang, dap (rng day 4t
cac yéu cau cla tiéu chudn ma khach hang
dang ky thAm dinh/ thdm tra.

7.2 Hiéulwec cho 01 cudc thdm dinh/ thdm tra
hoan chinh cho téi khi cé nhirng thay déi trong
cach kiém ké, thay ddi trong pham vi thAm
dinh/ thdm tra. Chu ky thdm dinh/ thdm tra phu
thuéc vao thda thuan gitra ISATS vé&i khach
hang, d&m bao sw nhat quan ddi véi cac chu
ky bao céo thdm dinh, thdm tra cla Khach
hang.

7. Validity of validation/ verication result

7.1 ISATS issues report and oppinion for
clients’ GHG statement, meet all requirements
of standard(s) that the clients applies for
validation/verification.

7.2 The valid for 1 complete a validation/
vertification until have changes in inventory
method/ boundary/ scope of client. Cycle of
validation/verification = depends on the
agreement between ISATS and client, ensure
consistency of verification/ validation in report
cycle of client.

8.  Qua trinh thdm dijnh, thdm tra céng
bé KNK

8.1 DPang ky thdm dinh/ thdm tra va xem
xét

8.1.1 ISATS thda thuan véi khach hang vé
hop ddng thAm dinh/ thim tra.

8.1.2 Khach hang can dién day dd cac théng
tin theo mau “dang ky thdm dinh/ thdm tra” &
quy trinh thAm dinh/ thdm tra twong (ng va g
kém theo céc tai liéu theo yéu cau trong don
dang ky cho ISATS.

8.2 Lap ké& hoach va chwong trinh thdm
dinh/ tham tra

8.2.1 Khi khach hang da sdn sang cho thdm
dinh/ thdm tra, ISATS lap ké hoach gbm
trwdng doan va thanh vién khac néu can thiét
(CGKT, bién phién dich, quan sat vién, ...) ma
khéng lam anh hwéng téi viec thdm dinh/ thdm
tra.

8.2.2 Chuyén gia thdm dinh/ thdm tra dwoc Iva
chon trén co s& ¢6 dd nang lwc phu hep véi
linh vie dwoc thdm dinh/ tham tra va dam bao
tinh khach quan cla viéc thdm dinh/ thdm tra.
Trwdng hop ISATS khéng chi dinh dwec
CGTDTT ¢6 du chuyén mén phu hep véi linh
vire duwgce danh gia thi ISATS s& moi CGKT
phu hgp tham gia doan.

Doan thdm dinh/ thdm tra dwoc chi dinh va
bao gdm mét hodc cac chuyén gia thAm dinh/
thm tra (va chuyén gia ky thuat, néu can thiét)
a0 nang lyc. Viéc lwa chon doan thdm dinh/
tham tra dé thwe hién cudc danh gia phai tuan
theo cac tai liéu v& nang lwc cla cac chuyén
gia thdm dinh/ thdm tra va chuyén gia k¥ thuat
va c6 thé s dung ngudn nhan lwc, bén trong
va bén ngoai. Trong trwdng hop doan thdm
dinh/ thdm tra chi c6 mét chuyén gia thdm dinh/
thdm tra, chuyén gia phai cé di ning lwc dé&
thwe hién cac nhiém vy cGa chuyén gia thdm
dinh/ thdm tra trwédng doan trong cudc danh

8. GHG statement verification/
validation process

8.1 Validation/ Verification application
and application review

8.1.1ISATS makes an agreement with the
client on a contract.

8.1.2 The clients are required to full fill the
“application form” in the respective validation/
verification procedures and send it to ISATS
with attached documents as required in the
application form.

8.2 Validation/ verification programme
and planning

8.21When the applicant is ready for
validation/verification, ISATS will make the
validation/ verification programe including a
lead validator/verifier and other members
(technical experts, translators, interpreters,
guides, etc.), if necessary; and they do not
unduly influence the validation/ verification.

8.2.2Validators/ verifiers are selected
according to their competence in the field and
objectivity of validation/ verification. In case
that ISATS is not able to appoint the team
leader with sufficient competence in the
validation/verification scope, ISATS will invite
a suitable TE as a member of the team.

The validation/ verification team is appointed
and includes one or more validator/verifier
(and technical experts, as necessary) having
enough competence. The selection of the
team is performed with reference to the profile
of competence of validator/verifier, technical
experts and may include the use of both
internal and external human resources. |If
there is only one validator/verifier, the
validator/verifier has the competence to
perform the duties of a validation/ verification
team leader applicable for that validation/
verification. External expert use has been
agreed by clients.
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gid d6. Viéc sir dung chuyén gia bén ngoai
duoc sy déng y clia khach hang.

8.2.3 ISATS théng bao cho khach hang vé ké
hoach thdm dinh/ thdm tra (qua zalo/email/ thw
tin). Néu khach hang nhan thay doan tham
dinh/ thdm tra khéng dam bao tinh khach quan
thi khach hang co6 thé d& nghj va ISATS xem
xét thay ddi thanh phan doan thdm dinh/ thAm
tra cho phu hep.

8.2.4 Khi quyét dinh vé& quy mé va thanh phan

doan thdm dinh/ thAm tra, cn xem xét cac ndi

dung sau:

a) cac muc tiéu, pham vi va tiéu chi, cling
nhw thoi gian dw kién cla cudc thadm
dinh/ tham tra;

b) nang luc can thiét chGa doan thdm dinh/
tham tra dé dat dwoc cac muc tiéu cla
cudc thadm dinhl tham tra;

c) cac yéu cau thdm dinh/ thdm tra (bao
gdm moi quy dinh dwoc ap dung cla
phap Iuat cac ndi quy va yéu cau cla
hop déng);

d) ngdn ngir va van hda;

e) cac thanh vién cla doan da tlrng tham
gia thdm dinh/ thdm tra khach hang
trwée day hay chuwa.

8.2.5 Cac chuyén gia thAm dinh/ thdm tra tap
sy co thé tham gia doan thdm dinh/ thdm tra
va sé& c6 mét chuyén gia thdm dinh/ kiém dugc
chi dinh lam ngw¢i danh gia nang lwc. Nguwoi
danh gia cé di nang lwc doi véi cac hoat dong
danh gia va kiém soat cong viéc clia chuyén
gia tép sy.

8.2.6 Trwéng doan thdm dinh/ thém tra can
thao Iuan va glao nhlem vu cu thé cho cac
thanh vién, truyén dat day g0 théng tin vé qua
trinh thAm dinh/ thdm tra, cac chirc nang, dia
diém, Iinh vyc va hoat déng. Khi phan céng
trach nhiém can xem xét yéu cau vé nang lwc,
hiéu qua va hiéu suét st» dung doan tham dinh/
tham tra. Dam bdo vai trd va trach nhiém cla
chuyén gia thdm dinh/ thdm tra, chuyén gia tap
sy va cac chuyén gia kj thuat. Cé thé co
nhitng thay déi trong phan céng céng viéc
trong qua trinh danh gia nham dat dwoc cac
muc tiéu thdm dinh/ tham tra.

8.2.3ISATS informs customer of the
validation/ verification plan (via
zalo/email/letter). If the clients realize that the
validation/ verification team cannot ensure the
objectivity, the clients can make a request to
ISATS and ISATS consider changing the
composition of the validation/ verification
team.

8.2.41n deciding the size and composition of
the validation/ verification team, consideration
is given to the following:

a) validation/ verification objectives, scope,
criteria and estimated time;

b) the overall competence of the validation/
verification team needed to achieve the
objectives;

c) validation/ verification requirements
(including any applicable statutory,
regulatory or contractual requirements);

d) language and culture;

e) whether the members of the validation/
verification team have previously
validated/ verified the client's statement.

8.2.5Validators/ Verifiers trainees may be
included in the validation/verification team as
participants, provided a validator/ verifier is
appointed as an evaluator. The validator/
verifier has adequate competence to take over
the duties and has final responsibility for the
activities and findings of the trainees.

8.2.6 The team leader, in consultation with the
validation/verification team, shall assign to
each team member responsibility for
validationg/verifying  specific ~ processes,
functions, sites, sectors or activities. Such
assignments  consider the need for
competence, and the effective and efficient
use of the validation/verification team, as well
as different roles and responsibilities
validators/ verifiers, trainees and technical
experts. Changes to the work assignments
may be made as the validation/ verification
progresses to ensure achievement of the
validation/ verification objectives.

8.3 Thwc hién thdm dinh/ thdm tra

8.3.1 ISATS théng nhét véi khach hang vé ké
hoach thdm dinh/ thdm tra dwoc dé& xuat bdi
doan thadm dinh/ tham tra.

8.3.2 Xem xét tai liéu la xem xét sy day du
cua tai liéu, dir liéu va danh gia rui ro. Viéc xem
xét nay 14 dau vao cho danh gia tai hién trwdng
khach hang.

8.3 Validation/ verification execution

8.3.1 ISATS agrees with the customer on the
validation/ verification plan proposed by the
validation/ verification team.

8.3.2 The purpose of document review is to
review the completeness of documents, data
and risk assessment. This review is the input
for onsite visit in the customer's site.
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Hinh thirc thAm dinh/ tham tra:

Péi véi thdm dinh/ thdm tra céng b KNK:
danh gi4 onsite tai dia diém clia khach hang Ia
bat budc, trong triréng hop danh gia ki ké tiép
(chi tiét trong 103) va khéng cé thay d6i dang
k&, trwdng doan sé 1 ngwdi quyét dinh vé
danh gia onsite hay offsite.

Trwdng doan danh gia cé nhiém vu xem xét,
danh gia cac tai liéu nhan dwoc clha khach
hang. Trwéng hop tai liéu cta khach hang co
nhitng diém khéng phu hop véi tiéu chuln,
Trwdng doan danh gia phai cé bao cao gl
cho Phong Tin chi carbon clia ISATS dé thong
bao cho khach hang sira déi, bd sung.

Poan thdm dinh/ thdm tra tién hanh danh gia
tai ché cac dia diém cla khach hang ding ky
theo k& hoach thdm dinh/ thdm tra da théng
nhét.

B4o c4o phat hién bao gdm nhirng 16i (trong
yéu hodc khéng trong yéu), diém khéng phu
hop (NC) phéat hién trong qué trinh thAm dinh/
thdm tra dwoc doan danh gia lap va gi cho
khach hang. Ty theo ngwéng trong yéu, do
dam bao va NC véi tiéu chuan twong (ng,
nhitng diém khéng phu hop dwoc phan thanh
Major NC (NC nang), Minor NC (NC nhe).

V&i NC nhé la sw khéng dép (ng yéu cau tiéu
chudn nhwng khéng anh hwéng trwe tiép dén
tinh toan khi KNK.

Ké hoach thuwc hién HPKP phéi dwoc givi vé
ISATS trong vong 07 ngay sau khi cudc thdm
dinh/ thm tra két thac. Toan bd qua trinh thuwe
hién HDKP cla khach hang va thdm tra HDKP
dé déng NC cla ISATS phai dwoc thwe hién
trong vong 40 ngay sau khi két thic thAm dinh/
tham tra.

S khdng phu hgp nang (Major NC): la sw
khéng phu hop! 16i trong yéu: 1a sw khéng dap
(rng yéu cAu tiéu chuan gay anh hudng tryc
tiép dén tinh toan khi nha kinh (bao gom ca
triee tiép va gian tiép) 1én hon mic nguéng
trong yéu.

ISATS xem xét bao céo két qua danh gia cla
doan danh gid va bao cdo hanh déng khéc
phuc clia khach hang. Tly trwdng hop cu thé
ISATS c6 thé chap nhan nhirng hanh déng
khac phuc clia khach hang va két qua danh
gi4 clia doan danh gia vé nhirng diém chua
phu hop hodc cé thé yéu ciu danh gia bd
sung.

Trong trwdng hop khéng thé déng dwoc NC
trong th&i gian dinh trwéc, ISATS, khach hang
va bén chiju trach nhiém can trao ddi v& nd luc
can thiét (chi phi, thei gian,...) @& dat dwoc
ti&u chi ban dau hodc xem xét danh gia lai tiéu
chi @& di t&i cac thda thuan méi. Trong trvé'ng

Type of validation/ verification:

For GHG statement: On-site assessment is
compulsory, in case next - verification (detail
according to 103) and client do not have
significant change, team leader decides onsite
or offsite assessment.

Team leader takes responsibility for reviewing,
assessing all documentation received from the
clients. In case that the documentation has
non-conformities against the standard(s), the
team leader shall have a report sent to the
Carbon credit department of ISATS to inform
the clients of modification or/and supplement.

The validation/ verification team conducts an
on-site at the sites of registered clients
according to the agreed validation/ verification
plan.

Findings report including mistatement
(Material or immaterial), non-conformities
(NC) identified during the validation/

verification are reported and informed to
customer. Depending on level of material
threshold, level of assurance and NC for the
corresponding standard(s), non-conformities
is classified into major NC and minor NC.

With minor NC is failure to meet standard
requirements but does not directly affect the
calculation of GHG emissions.

The corrective action implementation plan
must be sent to ISATS within 07 days after the
validation/ verification ends. The entire
process of implementing corrective action of
customer and verifying corrective action to
close NC must be done within 40 days after
the validation/ verification ends.

A major non-conformity is a non-conformity/
material misstatement: failure to meet
standard requirements but directly affect the
calculation of GHG emissions and GHG value
as a result of verification is exceeds than the
materiality threshold.

ISATS reviews the validation/ verification
report of the validation/ verification team and
corrective actions of the customer. Depending
on each specified situation, ISATS can accept
corrective actions of the customer and
validation/ verification report on non-
conformities or request a supplementary
validation/ verification.

If the customer fails to implement corrective
actions within the set duration of time, ISATS,
the client and responsible party need
communication about further efforts (time,
cost, etc) to achieve beginning target or
criteria re-assessment to creat new
agreement. In case it is not possible to reach
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hop khéng thé di téi thong nhat trong bao cao,
ISATS c6 quyén dwa ra cac y kién bt loi hodc
ttr chdi cho y kién véi Iy do dwoc néu rd. Khach
hang phai chju toan bd chi phi cho ISATS tién
hanh danh gia lai vao dot sau.

8.3.3 Bao cao danh gia sé dwgc chuyén gia
doc 1ap (co6 thé bao gom TE) xem xét, thdm tra
déc lap khi trwdng doan hoan thién bao céo
thdm dinh/ thdm tra (Chuyén gia doc lap Ia
nguwdi khdong tham gia qua trinh danh gia).
Chuyén gia doc lap danh gia toan bd hd so va
qué trinh thadm tra. Chuyén gia doc lap trao doi
véi trwdng doan khi can 1am rd. Khi xac dinh
duwoc bat ki sw khac biét gitra tai liéu hodc sy
khéng nhat quan véi cong bd dy kién thi
chuyén gia doc lap phai lam rd véi trwdng
doan.

Néu két qua danh gia doc lap dwoc dwa ra la
céng bé tuan tha, Trwéng phong Tin chi
carbon s& phé duyét y kién. Nhung néu két
qué danh gia doc lap la cdng bé KNK khéng
tuan thu, ISATS sé théng bao cho khach hang
vé két qua do.

Sau khi di dén quyét dinh dwa ra y kién,
chuyén gia thdm dinh/thdm tra ban hanh y kién
(khéng stra ddi, stra ddi hodc bat lgi) cling nhw
tuyén bd thdm dinh/ thdm tra dwoc gli cho
khach hang. Quyét dinh thdm dinh/ tham tra
dwoc clp c6 chir ky clia Vién trwdng.

8.3.4 Bao cao thAm dinh/ thAm tra: Ngén ngt®
st dung: tiéng viét (ngoai trir cac tredng hop
yéu ciu dic biét tr phia khach hang va phai
dwoc ghi nhan trong hop ddng tham tra).

8.3.5 Qua trinh trao ddi thong tin dwgc bdo
dam vé tinh bao mat.

a consensus in the statement, ISATS has the
right to give adverse opinions or refuse to give
opinions with clearly stated reasons. The
customer shall pay full fees for the next
validation/ verification.

8.3.3Reports are independent reviewed by
independent reviewer (can clude TE) when
team leader complete the verification/
validation report (independent review do not
attend verification/ validation process).
Reviewer assesses all verification/ validation
process and records. The independent
reviewer communicates with the verification
team when clarification is needed. Any
discrepancies with the documents or
inconsistencies with the expected statement is
clarified with the verification team leader.

If the independent result is a compliance
statement, Head of Carbon credit approve
opinion. In contrast, if the independent result
is an uncompliance statement, ISATS will
notify client about the resuilt.

After reaching the decision to issue an
opinion, the verifier will issue the opinion
(unmodified, modified, or adverse), as well as
the validation/ verification statement are sent
to the client. \Validation/ verification decision is
signed by the Head of Institute.

8.3.4 Validation/ Verification report: Language
used: Vietnamese (except for special requests
from customers and must be recorded in the
contract).

8.3.5 All information in communication shall be
confidential.

8.4 Quyét dinh thdm dinh/ thdm tra

8.4.1Dya trén bao cdo thdm djnh/ thdm tra,

Vién trwdng (khong tién hanh thdm dinh/ thdm

tra) ra quyét dinh:

a)  ban hanh bao cao va y kién cho céng b
cla khach hang: Phong Tin chi carbon
théng bao két qua thdm dinh/ thadm tra
cho khach hang va dy thdo quyét dinh
cap xac nhan chuyén cho khach hang
xac nhan tinh chinh xac cta néi dung
qua phan mém/ email/ zalo. Sau khi
khach hang xac nhan ndi dung, Phong
Tin chi carbon soan thao quyét dinh cap
Xac nhan va xac nhan trinh Vién trwedng
ky ban hanh theo cac biéu mau quy dinh
nay va cac quy trinh thdm dinh/ tham tra
twong &ng;

b) kién nghi khac: Vién trwédng xem xét cac
kién nghi clia Chuyén gia déc lap/ CGKT
va ra quyét dinh vé cac kién ngh.

8.4 Decision on validation/ vertification

8.4.1 Based on validation/ verification report,
Head of Institute (different from those who
carried out the validation/ verification) comes
to the decision:

a) issue report and oppinion for clients:
Carbon credit department shall inform
assessment results to clients and grantin
opinion draft and delivered to the
customer to confirming the rigor of the
oppinion content via
software/email/zalo. After the contents
are confirmed, shall compose decision
and opinion submit to the Head of
Institute for signing and issuing
according to this regulation validation/
verification procedure respectively;

b) other recommendations: Head of
Institute reviews recommendations from
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8.4.2 Quyét dinh va xac nhan cap cho Khach
hang sé ghi ré pham vi dwoc thAm dinh/ thdm
tra (F09-01-04A1, F09-01-04A2, F09-01-
04B1, F09-01-04B2, F09-01-04C1, F09-01-
04C2) va sb hiéu ctia bao cdo thAm dinh/ thdm
tra.

8.4.3 ISATS lap 01 bd hd so xac nhan gl
khach hang gém: 02 ban géc; 01 quyét dinh
ban hanh; 01 file hwéng dan st dung dau
thdm dinh/ tham tra.

8.4.4 Hwéng dan slr dung dau duoc glvi qua
email cho KH va déng d4u treo gtvi kém tuyén
bd thdm dinh/ thdm tra cho KH. Trwéc khi gli
hd so cho Khach hang, ISATS scan tuyén b
xac nhan, Quyét dinh ban hanh Iwu trong may
chificloud clGa Phong Tin chi carbon ma
khéng phai lu hd so gidy.

8.4.5 Néu khach hang yéu ciu ISATS sé td
chlrc chwong trinh trao xac nhan cho khach
hang.

independent reviewer/ TE and reaches
decisions.

8.4.2 Decision and opinion are issued to the
customer shall indicate the scope of
validation/ verification (F09-01-04A1, F09-01-
04A2, F09-01-04B1, F09-01-04B2, F09-01-
04C1, F09-01-04C2,) and No. of validation/
verification report.

8.4.3ISATS creats documents for the
customer, including: 02 original, 01 Decision
of issuance, 01 file regulation for using
validation/ verification marks.

8.4.4 Instructions for using the validation/
verification mark are emailed to the customer
via email and stamp attached to the statement
to the customer). Before sending the file to the
Client, ISATS scans validation/ verification
statement, the validation/ verification decision
is stored in the server/icloud of the Carbon
credit department without having to save the
paper file.

8.4.5ISATS will hold an award ceremony for
the customer if the customer makes a request.

9.  Duy tri hiéu lwc thdm dinh/ thdm tra

9.1 Tuyén bd thdm dinh/ thdm tra sé& c6 hiéu
lwe cho t&i khi khach hang thay @i pham vi
cac muc kiém ké&/ dw an/ co céu td chirc hay
céac thay ddi trong hé thédng (DAn téi céac tinh
toan lai) hoac khi c6 phat hién moi. Khach
hang cé trach nhiém théng bao cac phat hién
va thay d@éi néu trén cho ISATS. Céc tuyén bd
xac nhan khéng con hiéu lwc sé duoc sap xép
di t&i muc khéng con hiéu Iyc trén hé thdng
cla ISATS.

9.2  Tuyén bd (da dwoc thdm dinh) sé thay
ddi (néu ¢6) khi cé s xac nhan lai khi thAm tra
chinh bao cao d6 vao cubi ki clia bao cao.

9. Maintenance of validation/

verification

9.1 Validation/ verification statement valid
until client changes their scope/ boundary in
inventory/ project/ organization structure or
system (Trigger recalculation) or new findings
have been founded, client take responsibility
inform ISATS about these changes. The client
has a responsibility in informing these findings
and changes to ISATS. Invalid validation/
verification statement will be categoried in an
invalid category in ISATS system.

9.2 The statement (which is validated) will be
changed (if any) when this statement has been
verified at the end of the report period.

10. Sw kién dwoc phat hién sau khi ban
hanh céng bé bé thdm dinh/ tham tra

10.1 Khi sy kién va thong tin méi cé thé anh
hwéng nghiém trong dén tuyén bd tham dinh,
thdm tra dwoc phat hién sau ngay ban hanh
tuyén bd, ISATS tién hanh danh gia lai tac
déng cla phat hién 1&n cdng bé:

a) trao dbi thong tin v& van d& nay voi
khach hang sém nhét cé thé;
b) thwc hién hanh déng thich heop, bao

gdm:
1) thao luan van d& véi khach hang;
2) tién hanh danh gia lai phat hién.
- néu phat hién la khéng trong yéu va khéng
¢6 nguy co anh hwéng t&i quyét dinh cla

10. Facts discovered after the issue of the
validation/verification statement

10.1  Incase it have new finding after
validation/ verification and opinion issuance,
ISATS re-assess new findings effects on
statement:
a) communication to clients about findings as
soon as possible;
implement appropriate actions, include:
1) Discuss findings with clients;
2) Re-assess findings.
- if finding is immaterial and does not have
potential risk affect to decision of intended

users, validation/ verification result will
continuous its valid;

b)
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nguwdi st dung dw kién, két qua tham dinh/
tham tra sé dworc gitk nguyén;

- néu phat hién 1a trong yéu, c6 nguy co anh
hwéng téi quyét dinh cla ngudi st dung
dw kién, ISATS sé tién hanh thong bao véi
khach hang va bén chiju trach nhiém dé
tién hanh HDKP va ap dung véi thoi gian
néu & trén.

- Trong thdi han khéng gidi quyét dwoc sé
phai tién hanh thda thuan lai cac tiéu chi
dadm bao théng nhéat, khach quan va
ISATS xem xét xem tuyén b cé can dugc
stra d6i hodc hly bd hay khéng.

10.2 Néu can slra ddi tuyén bd thdm dinh,
tham tra, t& chirc thdm dinh/ thdm tra phai ap
dung qua trinh d& ban hanh mot tuyén b6 méi
bao gom viéc chi rd Iy do stra ddi. Cac qua
trinh nay ISATS xem xét bao gém viéc 13p lai
céc budc cé lién quan cla quy trinh tham dinh,
tham tra.

10.3 ISATS cong bd théng tin v&i cac bén

quan tadm khac vé s kién ma sw tin twéng vao

tuyén bd ban dau cé thé bj tdn hai do cac sy
kién hodc théng tin maéi (néu co).

10.4 Huy bd két qua thdm dinh/ thdm tra:

10.4.1 Hly bd xac nhan clia cong bé KNK phu

hop tiéu chuén la viéc ISATS ra quyét dinh hly

bé viéc str dung xac nhan ddi véi cong bé cla

Khach hang dwoc xac nhan (F09-01-03);

10.4.2 Hiéu lwc clha xac nhan bj hdy bd trong

cac trwdng hop sau:

a)  khach hang tw nguyén hay;

b)  khach hang thay ddi pham vi kiém ké/
dy an dan t&i viéc tinh toan lai:

c)  khach hang st dung céng bb hodc déu
thdm dinh/ thdm tra , théng tin cla
ISATS trai véi quy dinh;

d)  khéch hang khong thue hién khac phuc

cac diém khong phi hop da duoc phat

hién theo quy dinh;

khach hang khéng trd day dd phi thdm

dinh/ thdm tra theo thda thuan.

10.4.3 Viéc hlly bd cong bbd sé& duoc ISATS
thong bao Ién website hitp://isats.vn va thyc
hién cac bién phap thich hep khac.

10.4.4 Theo yéu ciu cla bén bét ky, ISATS sé
tuyén bd chinh x&c vé tinh trang xac nhan céng
bé KNK clia khach hang la dang hly bd hoc
thay déi khac (néu co)

10.4.5 Khi bj htly b hodic hét hiéu lyc clia tuyén
bé thadm dinh/ thdm tra, khach hang phai ngtrng
st dung tat ca céc tai liéu quang cao va tai liéu
vién dan co chira tham chiéu téi tham dinh/

e)

- iffinding is material and have potential risk
affect to decision of intended users,
ISATS informs to client and responsibility
party to implement corrective action and
use within the time limit above.

- within the time limit that cannot be
resolved, it will be necessary to re-agree
on the impartly objective criteria and
ISATS will issue modified validation/
verification to replace with.

10.2 If it is necessary to amend the
validation or verification statement, the
verification/ validation body applies a process
that includes specifying the reasons for the
amendment. This process considered by
ISATS includes repeating the steps of the
validation/ verification process.

10.3 ISATS disclose to other interested
parties any event in which the reliance on the
original statement may be compromised by
new facts or information (if any).

10.4 Cancellation of validation/ vertification
result

10.4.1 Cancellation of statement means that

ISATS decides on cancellation of the decisions

the use of the validation/ verification for the

validated/ verified Customer's statement (FO9-

01-03);

10.4.2 Validity of statement is cancelled in the
following cases:

a) the client has voluntarily requested;

b)  client changes their scope in inventory/
project trigger recalculation;

c) customer uses the  validation/
verification statement mark use or other
information of ISATS incorrectly to the
regulations specified,;

d) customer fails to implement corrective
actions for non-conformities identified
as regulations;

e) customer does not make full payment
for validation/ verification fees as
agreement.

10.4.3 Cancellation of the statement will be
published on the website of ISATS http://isats.vn
and ISATS shall take any other measures it
deems appropriate.

10.4.4 Upon request by any party, ISATS shall
correctly state the statement validation/
verification of a client's GHG statement as being
cancelled or scope changed (if any).

10.4.5 When the validation/ verification is
cancelled or expired, the customer must stop
using advertising materials and others reference
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tham tra va thue hién cac hanh ddng phu hop
véi pham vi thdm dinh/ thdm tra va cac hanh
dong dwoc yéu cau khac.

documents that contain reference to the
validation/ verification and takes actions
required by the validation/ verification scheme
and other required actions.

11. Bbi thwirng trach nhiém va khiéu nai
11.1 Néu trong qua trinh thdm dinh/ th&m tra,
khach hang dwa ra béng chirng vé viéc ISATS
gay thiét hai va @& nghj bdi thwong, ISATS sé
xem xét bdi thwdng cho thiét hai d6. Gia trj boi
thudng sé dwoc ISATS thda thuan chi tiét véi
khach hang. Trong trwéng hai bén khong théa
thuan duoc véi nhau vé gia tri bdi thwdng thi
dwa ra trong tai kinh té giai quyét.

11.2 Khach hang c6 thé khiéu nai cac hoat
ddng lién quan dén qua trinh thdm dinh/ thdm
tra cla ISATS. ISATS sé& xem xét, gidi quyét
khiéu nai ca Khach hang. Néu khach hang
khéng ddng y v&i quyét dinh gidi quyét khiéu
nai clia ISATS thi khach hang cé quyén gl
khiéu nai d@én tb chirc cdng nhan cho ISATS
va yéu cau gidi quyét theo quy dinh cla phap
luat.

11.3 Khéng bén nao phai chju trach nhiém bbi
hoan cho nhau néu cé nhi*rng yéu té khach
quan xay ra nam ngoai tm kiém soat cla hai
bén nhwng phai théng bao cho nhau vé cac sw
kién nay bang fax, hay thw tin trong vong 5
ngay ké tir ngay dién ra.

11. Compensation and complaints

111 If during the time of
validation/verification, the applicant provides
evidence that ISATS causes damage to the
customer and makes a request for
compensation, ISATS  will  consider
compensation for such damage and makes
agreement with the customer on the
compensation. In-case both parties fail to
reach an agreement on the compensation
value, it is required to give economic
arbitration to address for resolution.

11.2 Customers can make an appeal
regarding the activities relating to the
validation/ verification process of ISATS
ISATS will consider and resolve the appeal of
the customer. If the customer does not agree
to the decision on the appeal resolution of
ISATS, the customer is entitled to the
Accreditation Organisation of ISATS and
requests for resolution as regulated by the
laws.

11.3 Neither party shall be responsible for
making compensation in case there are
objective factors arising out of control of both
parties but shall notify each other of these
events by fax or mail within 5 days since the
date of occurrence.

12. Cac khoan chi phi

12.1  Céac khoan chi phi cho hoat déng tham
dinh/ thAdm tra dwoc néu trong Hop dong.
Khach hang khéng phai tra bat ki khoan chi
phi nao khac cho ISATS trlr chi phi cho danh
gia bd sung duoc quy dinh tai diém 12.3 muc
nay.

12.2 Khi cAn phai thdm tra hanh déng khéc
phuc clia khach hang tai diém duwoc danh gia,
cac chi phi di lai, lwu trd cho chuyén gia danh
gia clia ISATS do khach hang chi tra.

12.3 Khi thdm dinh/ thdm tra d&c biét xay ra,
cac chi phi phat sinh sé do ISATS chi tra.

12.4 ISATS phat hanh hda don tai chinh cho
toan bd chi phi danh gia, xac nhan ctia ISATS.
Néu khach hang khéng thanh toan trong
khoang th&i gian thda thuan, Khach hang phai
chiu Iai suét theo ndi dung néu tai hop ddng
ky két.

12.5 ISATS ra quyét dinh dinh chi tuyén bé
thAm dinh/ thAm tra @i véi Khach hang khéng
thanh toan chi phi thdm dinh/ thdm tra theo
thda thuan hop ddng. Viéc khéi phuc xac nhan

12. Fees

121 The fees for validation/ verification
activities are specified in the contract.
Customers do not pay any other fees for
ISATS except the cost for an additional
assessment specified in Section 12.3 of this
document.

12.2 When onsite verification of corrective
actions of customers is required, the
customers shall pay all costs incurred for
ISATS.

12.3 During special validation/ verification,
costs incurred will be paid by ISATS.

12.4 |SATS issues invoice for full cost of
validation/ verification of ISATS. If the
customer does not pay within the agreed
period, customers must bear interest
according to the content stated in the signed
contract.

12.5 ISATS will decide validation/
verification statement suspension for clients
who do not pay for validation/ verification
cost according to the contract agreement.
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sé duoc thyc hién sau khi Khach hang thanh
toan chi phi tham dinh/ tham tra.

The recovery of validation/ verification will be
made after clients pay validation/ verification
costs for ISATS.

13. S dung déu thdm dinh/ thdm tra cua
ISATS

13.1 Khach hang da duoc ISATS thdm dinh/
thdm tra nhan c6 quyén st dung dau tham
dinh/ thdm tra ctia ISATS: Khach hang cé cong
bé KNK d& dwoc ISATS thdm dinh/ thadm tra
c6 quyén sl dung logo clia ISATS kém theo
hinh dang, ky hiéu cua tiéu chuan twong rng.
13.2 Trong trwong hop ISATS duec cdng
nhan bé&i t& chirc céng nhan, khach hang
dwoc ISATS chirtng nhan cé quyén st dung
logo clia ISATS kém theo logo cuta té chirc
cong nhan. Cac logo cong nhan sé duwoc
ISATS céng bd sau khi dwoc cong nhan.

13.3 Khach hang dwoc thdm dinh/ thdm tra
dwoc sl dung logo trén dé tuyén truyén,
quang cao trén cac phwong tién théng tin dai
chung va trén cac tai liéu gidi thiéu, tai liéu
giao dich thwong mai cia Khach hang.

13.4 Khach hang chi dwoc st dung logo cua
ISATS dbi v&i pham vi (dia diém, linh vire, sén
pham) da dwoc thdm dinh/ tham tra. Khéng
dwoc st dung dau hiéu thdm dinh/ thdm tra
cla ISATS trén cac san pham hoac bao bi,
nhan mac san phadm. Khéng duoc sk dung
dau thdm dinh/ thdm tra trong bao cao the
nghiém, bao cao giam dinh, hiéu chuin ma
khéng thudc pham vi da xac dinh.

13.5 Viéc vién dan hodc dau chi dwoc sk
dung trong trwéng hop lién quan dén céng bd
da dwoc tham dinh/ thdm tra va khéng duoc
dan t&i hiéu nham thanh ching nhan san
pham.

13.6 Viéc s dung nay phai phu hop véi quy
dinh clia phap luat hién hanh va yéu cu cua
ISO/IEC 17028.

13. Using the validation/ verification mark
of ISATS

13.1 Clients validated/ verified by ISATS
are entitled to use validation/ verification mark
of ISATS: The client has GHG statement that
has been validated/ verified by ISATS has the
right to use ISATS's logo together with the
shape and symbol of the corresponding
standard.

13.2 In case that ISATS is accredited by an
Accrediation Body, certified customers have
right to use logo of ISATS along with logo of
the Accreditation Body. Accreditation logos will
be published by ISATS after being accredited.

13.3 Validated/ verified customers are
allowed to use the above logo for propaganda
and advertising in the mass media and on
customer's introductory documents and
commercial transaction documents.

13.4 Customers are only allowed to use
ISATS's logo for the validated/ verified scope
(location, field, product). The validation/
verification mark must not be used in
packaging, label, test report, inspection report,
or calibration report which are out of defined
scope.

13.5 References or markings used in
connection with a statement have been
validated/verified and must not be interpreted
as a product certification.

13.6 This use must be in accordance with
current law and the requirements of ISO/IEC
17029.

14. Quy dinh vé& mirc d6 dam bao

14.1  V6i hoat dong thadm tra, chuyén gia va
khach hang théa thuén mirc d6 d@m béo sé
duoc ap dung va Xem xét nhu cau cla nguoi
st dung dw kién.

14.2 Chuyén gia danh gia tinh phu hop cua
mirc d6 ddm bao.

14.3 Chuyén gia khong thé thay déi mirc do
dam bdo trong sudt qua trinh thadm tra nhung
c6 thé cham dit thda thuan va thuwe hién mot
théa thuan méi véi mire d6 dam bao moi.
14.4 Muc do ’dém bao dwoc xac trwdéce khi
bat dau cudc tham tra vi mirc d6 dam bao thiét

14. The level of assurance regulations

14.1 For verification, the verifier and the
client agree on the level of assurance to be
applied and consider the demand of the
intended user.

14.2 The verifier assesses
appropriateness of the level of assurance.

14.3 The verifier cannot change the level of
assurance during the verification but may
terminate the engagement and start a new
engagement with a different level of
assurance.

14.4 The level of assurance is specified
prior to the start of the verification because the

the
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lap ban chat, mirc d6 va thoi gian cua hoat
ddng thu thap bang chirng.

14.5 Chuyén gia khong thé thay déi mirc d6
dam bao trong su6t qua trinh tham tra

level of assurance establishes the nature,
extent and timing (the design) of the evidence-
gathering activities.
14.5 The verifier must not change the
assurance level during the verification

15. Quy dinh riéng déi v&i Vét carbon hé

théng (CFP SA)

15.1 Chuong trinh danh gia cta cong b6 hé
thong la 3 nam.

15.2 MGi nam (khong qua 12 thang ké tir 1an
danh gia trwdc), ISATS tien hanh thwc
hién danh gia giam sat dé duy tri hiéu

15.

15.1

15.2
last

ISATS

Regulations with Carbon footprint of
product system approach (CFP SA)

CFP SA verification program lasts 3
years.
Each year (not over 12 months from
verification),
surveillance to continued validity of verification

implement

Iwc cta chwong trinh. program.
16. Hoé so 16. Records
) M3 sé/ Noi lwu/ Theéi gian lwul/
)i 1 H6 so/ Record Storage Retention
Code 5 -
location Period
Quyét dinh cap tuyén bé thdm dinh/ x| P. Tinehi 5
1 | thdm tra / Decision to issued validation/ POSH0] carbon/ Carbon mam 10
B 01 ; years
verification statement credit dept
Quyét dinh dinh chinh céng b6 tham P. Tin chi 10 nam/ 10
2 dinh/ tham tra [tén cong bd] sau phat F09-01- | carbon/ Carbon | years
hién/ Decision to correct validation/ 02 credit dept
verification statement after findings carbon
Quyét dinh hidy bd hiéu lwe tuyén bd F09-01- P. Tin chi 10 nam/ 10
3 | thdm dinh/ th&dm tra / Decision to 03 carbon/ Carbon | years
cancel validation/ verification statement credit dept
Ching thw xac nhan 1ISO 14064-1/ F09-01- P. Tin chi 10 nam/ 10
4 | GHG Verification Opinion ISO 14064-1 carbon/ Carbon | years
04A1 :
(Reasonable Assuarance) credit dept
Chirng thu xac nhan ISO 14064-1/ F09-01- P. Tin chi 10 nam/ 10
5 | GHG Verification Opinion ISO 14064-1 carbon/ Carbon | years
oo 04A2 .
(Limited Assuarance) credit dept
Chirng thw xac nhan ISO 14064-2/ P Tin chi 10 ndm/ 10
6 GHG Validation/ Verification opinion F09-01- cérbon/ Carbon | Y&@rs
ISO 14064-2 (Reasonable 04B1 :
credit dept
Assuarance)
Chirng thw xac nhan ISO 14064-2/ F09-01- P. Tin chi 10 nam/ 10
7 | GHG Validation/ Verification opinion 04B2 carbon/ Carbon | years
ISO 14064-2 (Limited Assuarance) credit dept
Chirng thw xac nhan ISO 14067/ GHG F09-01- P. Tin chi 10 nam/ 10
8 | Verification Opinion ISO 14067 04C1 carbon/ Carbon | years
(Reasonable Assuarance) credit dept
Chirng thw xac nhan ISO 14067/ GHG F09-01- P. Tin chi 10 nam/ 10
9 | Verification Opinion ISO 14067 04C2 carbon/ Carbon | years
(Limited Assuarance) credit dept
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17. Phu lyc/ Annex
Phu luc Sy khac biét gitra mirc dd dam bao han ché va mirc d dam bao hop ly
Appendix Differences between limited level and reasonable level of assurance

Qua trinh/
Process

Mirc d6 dam bao han ché/ Limited
Level of Assurance

Mirc do dam bao hep ly/ Reasonable
Level of Assurance

Chung/
General

Tham tra mirc & dam bdo han ché tuan theo cing mét quy trinh chung nhw
thdm tra mirc dd da@m bao hop ly/ The limited level of assurance verification

follows the same general process
verification.

as the reasonable level of assurance

Phan tich
chién lwoc/
Strategic
analysis

Khéng yéu céu danh gia chi tiét vé
thiét ké, sy sdn cé va hiéu qua cla
cac bién phap kiém soat vi gid dinh
réng cac bién phap kiém soat |a dang
tin cady/ Do not require a detailed
assessment of the design, existence
and effectiveness of controls
because of the  underlying
assumption that the controls are
reliable.

Yéu cau mirc dé dam bao cao hon.

Yéu clu danh gia chi tiét vé thiét ké, sy
san ¢ va hiéu qua clia cac bién phap
kiém soat/ Higher levels of assurance.
Require a detailed assessment of the
design, existence and effectiveness of
controls.

Danh gia rdi
ro/ Risk
assessment

Déi voi mirc 30 dam bado han ché,
viéc danh gia rudi ro dwgc thwe hién
trén toan bd cong bd va khong chi tiét
nhw hop ddng véi mirc dd dam bao
hop Iy. Mtrc @6 thdm tra @@m béo han
ché khéng yéu cau xac dinh cac rdi ro
trong danh gia rui ro phai dwgc xac
dinh & cép do chi tiét/ For a limited
level of assurance, the risk
assessment is performed on the
statement as a whole and is not as
detailed as a reasonable level of
assurance engagement. Limited level
of assurance verifications does not
require that the risks identified in the
risk assessment be identified at the
detailed level of:

Sy phét sinh, day dd, chinh xac, ding
ky va phan loai phat thai va loai bd/
Occurrence, completeness,
accuracy, cut-off and classification for
emissions and removals;

Sy hién hiru, quyén va nghfa vy, tinh
day du, chinh xac va phan b lwu tri/
Existence, rights and obligations,
completeness, and accuracy and
allocation for storage

Chuyén gia tham tra phai phan loai rdi
ro thanh rdi ro tiém &n, rdi ro kiém
soat va rii ro phat hién/ The verifier
shall categorize risks an inherent,
control and detection risk.

Chuyén gia thAm tra nén xem xét
nguyén nhan gay ra va thu thap dwoc
bang ching thuyét phuc khi rdi ro cao
hon/ The verifier should consider the
reasons for the risks and obtain more
persuasive evidence then the risk is
higher.

Chuyén gia thdm tra xac dinh va danh
gia rdi ro sai sét trong yéu trong toan bd
cdng bd khi nha kinh ciing nhw vé sy
xuat hién, tinh d&y @, d6 chinh xac, gioi
han va phan loai cac loai phat thai va loai
bé trong yéu. Céac rdi ro vé 16i/ sai sét 13
rii ro khdng xac dinh dwoc bang phat
thai hoc loai bd cu thé ma phat sinh tir
cac tinh huéng lam tang rdi ro néi chung/
The verifier identifies and assesses risks
of material misstatement for the GHG
statement as a whole and as well for
occurrence, completeness, accuracy,
cut-off and classification of material
types of emissions and removals. The
risks of a misstatement are not
identifiable with a specific emission or
removal, but result from circumstances
that increase the risk more generally.

Trong cac cam két duoc thwc hién &
mirc d6 dam bao hop ly, cac loai phat
thai phai phai dwoc bao cao theo danh
muc phl hop véi cac tiéu chi. Mai loai
phat thai hodc loai béd d& cap dén méi
loai phat thai hodc loai bd va hé théng
bién phap kiém soat ma tai d6 dir liéu
dugc kiém soéat vi trong danh gia rdi ro
chuyén gia thdm tra sé danh gia cd rdiro
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Qua trinh/
Process

Mirc d6 dam bao han ché/ Limited
Level of Assurance

Mdrc do dam bao hop ly/ Reasonable
Level of Assurance

san c6 va rdi ro kiém soat/ In
engagements performed at the
reasonable level of assurance, types of
emissions should be reported by
category in accordance with criteria.
Each type of emission or removal refers
to the kind of emission or removal and
the data control system that controls that
data because in the risk assessment the
verifier assesses both the inherent and
control risk.

Hoat ddng
thu thap
bang
chirng/
Evidence
gathering
activities

Chuyén gia thdm tra thiét lap ké
hoach thu thap bang chirng ban dau
va gidi quyét moi van d& ma chuyén
gia thdm tra Iwu ¥ bang cach két luan
rang van dé d6 cé hoac khéng quan
trong déi véi cong bé KNK. Méc dii co
mét sb |1an 13p lai nhung thwong it
hon dang ké so véi cac cam két duoc
thire hién & mirc d6 hop ly.
Nguw&itham tra thiét ké cac hoat dong
thu thap bang chirng nham gidi quyét
tat ca cac muc trong cong bo KNK va
tap trung vao céac linh viec cé kha
nang phat sinh sai sét trong yéu. Néu
ngwdi thAm tra nhan thay cé nhirng
sai sé6t trong yéu cé thé xay ra thi
ngwdi thdm tra phai thiét ké cac hoat
déng thu thap bang chirng thich hop
dé c6 thé dwa ra két luan vé& nhirng
sai sot trong yéu tiém &n dé. Mtrc dd
thdm tra d@m bao han ché chid yéu
bao gbm cac quy trinh diéu tra va
phan tich @& thu dwoc bing chirng
day da va phu hgp/ The verifier
establishes the initial evidence-
gathering plan and resolves any
matters that come to verifier's
attention by either concluding that the
matter is or is not material to the GHG
statement. Although there is some
iteration, it is usually significantly less
than in engagements performed at
reasonable level of assurance.

The verifier shall design evidence-
gathering activities that address all
items in the GHG statement and
focus on areas where material
misstatements are likely to arise. If
the verifier becomes aware of
potential material misstatement, the
verifier shall design appropriate
evidence-gathering activities to be
able to reach a conclusion about

Chuyén gia thdm tra thiét ké cac hoat
déng thu thap bdng chirng day dd va
phu hop dé gidm rdi ro thdm tra xubng
mirc c6 thé chap nhan dwoc hodc Ké
hoach thu thap bang chirng cin duwoc
Iap di 13p lai lién tuc cho dén bang chirng
dat dwoc cao hon ridi ro/ The verifier
design sufficient and appropriate
evidence-gathering activities to lower
the verification risk to an acceptable
level. The evidence gathering plan
should be iterated continually until
higher evidence than risks.
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Qua trinh/
Process

Mirc d6 dam bao han ché/ Limited
Level of Assurance

Mirc do dam bao hep ly/ Reasonable
Level of Assurance

those potential material
misstatements. Limited level of
assurance verifications consists
primarily of inquiry and analytical
procedures to obtain sufficient and
appropriate evidence.

Qua trinh
tdng hop dir
ligu/ Data
aggregation
process

Chuyén gia thdm tra phai théng qua
viéc didu tra @& hiéu biét nhirng thay
doi quan trong dwoc thwe hién trong
qué trinh chuln bi céng bé KNK.
Chuyén gia tham tra co thé thiét ké
cac hoat dong thu thap bang chirng
bd sung dé hd tro két qua didu tra, tu
thudc vao két qué phan hdi, cé thé
cung cép di bang chirng cho thay
moi diéu chinh quan trong d&u phu
hop/ The verifier shall obtain through
inquiry an understanding of material
changes made during preparing the
GHG Statement. The verifier may
design additional evidence-gathering
activities to support the results of the
inquiry, depending on the response,
may provide sufficient evidence that
any material adjustments were
appropriate.

Chuyén gia thadm tra hiéu cac sy thay dbi
quan trong trong qua trinh chuén bj céng
b6 KNK. Chuyén gia thdm tra c6 thé thiét
ké hoat déng thu thap bang ching bd
sung dé ho tro két qua diéu tra, dya trén
phan hdi cé thé cung cp day di béng
chirng ma bét ky sw thay déi quan trong
l& pht hgp. Chuyén gia nén bao gdn
hoat dong thu thap bang chirng lién
quan t&i qua trinh tdng hop, bao goém
kiém tra nhirng thay d6i quan trong trong
qua trinh thyc hién céng b6 KNK. /
Verifiers understanding of material
changes made during preparing the
GHG Statement. The verifier may
design additional evidence-gathering
activities to support the results of the
inquiry, depending on the response,
may provide sufficient evidence that any
material adjustments were appropriate.
the verifier include evidence gathering
activities that relate to the aggregation
process, including examining material
adjustments made during preparing the
GHG statement.

Thlr nghiém
kiém soat/
Control
testing

Khi thiét lap cac kiém tra phan tich,
chuyén gia thadm tra phai xac dinh ky
vong vé dinh lwong va ty 1& nhung ky
vong nay khéng can @l chinh xac dé
xac dinh cac sai sét trong yéu tiém
an. Néu cac két qua cla kiém tra
phan tich khéng nhat quan véi thong
tin khac hoac ky vong cla chuyén gia
thm tra thi nhirng két qua nay co thé
dwoc gidi quyét théng qua viéc diédu
tra. Chuyén gia thdm tra c6 thé thiét
ké cac hoat dong thu thap bang
chirng bd sung dé& hd tro két qua didu
tra. Thay vao do, viéc diéu tra, tu
thudc vao két qud phan hdi co thé
cung cap day da bang chirng.

In designing analytical tests, the
verifier identifies an expectation of
quantities and ratios, but this
expectation does not need to be
sufficiently precise to identify
potential material misstatements. If
the results of the analytical test are

Khi thiét ké va thwe hién cac quy trinh
phan tich @& st dung cho mirc dd dam
bao hgp ly trong hop dong, chuyén gia
tham tra phai xac dinh kha ning cac quy
trinh phan tich sé phat hién ra cac sai
sot trong yéu. Dé thwe hién duoc diéu
nay, cac quy trinh dwoc thiét ké phai cé
a0 @6 chinh xac dé& phat hién nhirng sai
sot trong yéu. Néu quy trinh phan tich
xac dinh dwgc nhitng bién déng hoac
moi quan hé khéng nhat quan véi cac
théng tin lién quan hodc khac biét dang
ké so v&i mong doi, thi chuyén gia thdm
tra nén diéu tra nhirng khac biét d6 bang
cach thu thap bang chirng bd sung va
thwe hién cac hoat déng thu thap bang
chirtng khac/ When designing and
performing analytical procedures for use
in a reasonable level of assurance
engagement, the verifier should
determine the likelihood the analytical
procedures  will identify  material
misstatements. The designed
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Qua trinh/
Process

Mirc d6 dam bao han ché/ Limited
Level of Assurance

Mirc d0 dam bao hop ly/ Reasonable
Level of Assurance

inconsistent with other information or
the verifier's expectations, these
results may be resolved through
inquiry. The verifier may design
additional evidence gathering
activities to support the result of the
inquiry. Instead, inquiry, depending
on the responses, may provide
sufficient follow-up evidence.

procedures shall be of sufficient
precision to detect material
misstatements. If analytical procedures
identify fluctuations or relationships that
are inconsistent with other relevant
information or that differ significantly
from expectations, the verifier should
investigate such  differences by
obtaining additional evidence and
performing other evidence gathering
activities.

Thtr nghiém
kiém soat/
Control
testing

Chuyén gia thdm tra co thé thiét ké
cac hoat déng thu thap bang chirng
bd sung dé kiém tra cac bién phap
kiém soat nhuw dwoc chira trong danh
gia rai ro/ The verifier may design
additional evidence gathering
activities to test controls as indicated
by the risk assessment.

Chuyén gia thdm tra thiét ké cac hoat
déng thu thap bing chirng bé sung dé
kiém tra cac bién phap kiém soat nhw
dwoc chi ra trong qua trinh danh gia rdi
ro/ The verifier designs additional
evidence gathering activities to test
controls as indicated by the risk
assessment.

Lay méu/
Sampling

Trong thdm tra & d6 ddm bao gidi
han, viéc xac dinh rti ro ndm & cap
do cla toan bd Bao cdo KNK, viéc lay
mau dwoc tién hanh & dang tbng hop
hon/ In limited level of assurance
verifications, since the risk
identification is at the level of the
GHG Statement as a whole, the
sampling is conducted in a more
aggregate form.

Chuyén gia thdm tra thiét ké viéc lay
mau phl hop véi rii ro thdm tra /The
verifier designs sampling appropriate to
the verification risk.

Kiém  tra
wée  tinh/
Estimate
testing

Trong khi thwe hién thdm tra & mirc
d6 d&m bao han ché, viéc kiém tra
tinh hiéu quéd cta hoat dong kiém
soat déi véi cach thive lap wée tinh cd
thé khong duwoc thwe hién va chuyén
gia thdm tra khéng xay dwng diém
wéce tinh cla riéng minh hodac pham
vi wéce tinh dé& danh gia wéc tinh cla
bén chju trach nhiém/ In engagement
performed at the limited level of
assurance, tests of the operating
effectiveness of controls over how an
estimate was made may not be
carried out and the verifier may not
develop his/her own point estimate or
estimate range to evaluate the
responsible party’s estimate.

Chuyén gia thdm tra phai thiét ké cac
hoat dong thu thap bang chirng va phat
trién kiém tra bang chirng tham tra tinh
hiéu qua clia hoat dong kiém soéat vé
cach thye hién cac wéc tinh. Chuyén gia
thdm tra nén phat trién diém wéc tinh
hodc pham vi wéc tinh cda riéng minh
dé& danh gi4 wée tinh clia bén chju trach
nhiém/ The verifier should design
evidence gathering activites and
develop verification evidence test the
operating effectiveness of the controls
how estimates were made. The verifier
should develop his/her own point
estimate or estimate range to evaluate
the responsible party’s estimate.

Ké
thu
bang
chirng/
Evidence
gathering
plan

hoach
thap

Chuyén gia thdm tra cap nhat ké
hoach thu thap bing chirng chi yéu
@& phat hién nhiing sai sét trong yéu
tidm an. Mirc d6 cla cac hoat déng
thu thap béng chirng thdp hon véi
mirc g d&m bao han ché trong cac
ther nghiém kiém soat quy trinh phan

Ké hoach thu thap béng chirng dugc
cap nhat lién tuc cho dén khi thu thap da
bang chirng phil hg'p va phl hep dé cho
phép chuyén gia thAm tra dua ra két
luan/ The evidence gathering plan is
continually updated until sufficient and
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Qua trinh/
Process

Mtrc dd dam bao han ché/ Limited
Level of Assurance

Murc do dam bao hep ly/ Reasonable
Level of Assurance

tich, kiém soat va danh gia cac woc
tinh. & mirc d6 dam bao han ché, cac
thtr nghiém kiém soat 1a tly chon/
The verifier updates the evidence
gathering plan primarily for potentially
material misstatements. The depth of
the evidence-gathering activities is
less at the limited level of assurance
in particular tests of control, analytical
procedures and the assessment of
estimates. At a limited level of
assurance, tests of controls are
optional.

appropriate evidence is gathered to
allow the verifier to reach a conclusion.

O mirc dd dam bao hcrp ly, cd ky vong
nhung khong yeu cau rang chuyén gia
thdm tra sé st dung cac thtr nghiém
kiém soat trong ké hoach thu thap bang
chirng/ At reasonable level of
assurance, there is an expectation, but
not a requirement that the verifier will
use tests of control in the evidence
gathering plan.

Phat hanh y
kién/
Issuance
opinion

Y kién phai bao gbm céng bd réng
céc hoat dong thdm tra duoc ap dung
thdm tra & dam bao han ché sé it sau
rong hon vé ban chét, thdi gian va
pham vi so v&i thdm tra mirc @6 dam
bao hop ly. Y kién phai thé hién dwéi
hinh thirc pht dinh/ The opinion shall
include a statement that the
verification activities applied in a
limited level of assurance verification
are less extensive in nature, timing
and extent than in a reasonable level
of assurance verification. The opinion
shall be expressed in the negative
form.

Y kién phai dwoc thé hién dwdi hinh
thire tich cwe/ The opinion shall be
expressed in the positive form.
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